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1. How do most phones in modern offices differ from phone lines via the POTS? 
 A. Office phones connect via analog phone line 
 B. Office phones connect over IP 
 C. There are no differences between the two 
 D. Office phones only offer communication methods via Zoom 
 
Answer: ________ 

2. How can a printer be shared among multiple devices? 
 A. Install a NIC card in the printer 
 B. Use a printer server that connects to the Ethernet network 
 C. Both a and b 
 D. None of the above 
 
Answer: ________ 

3. What are biometrics? 
 A. The weight and height of an individual 
 B. Biological measurements that can be used to identify individuals 
 C. A standard for the implementation of protocols for human integration 
 D. None of the above 
 
Answer: ________ 

4. Which of the following is an example of biometric factors? 
 A. Fingerprint scanner 
 B. Iris scanner 
 C. Voice recognition 
 D. All of the above 
 
Answer: ________ 

5. What does HVAC stand for? 
 A. Heating, ventilation, and air conditioning 
 B. High volume air conditioning 
 C. Hierarchy volume algorithm cipher 
 D. High voltage and circuitry 
 
Answer: ________ 

6. What does SCADA stand for? 
 A. Short-Cipher Analog Domain Algorithm 
 B. Supervisory Control Algorithm and Data Acquisition 
 C. Supervisory Control and Data Acquisition 
 D. Sequential Control and Data Acquisition 
 
Answer: ________ 

7. What else is SCADA referred to as? 
 A. ICS 
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 B. ECS 
 C. IZF 
 D. EFCS 
 
Answer: ________ 


